Transportation

EASTERN OTTAWA RESOURCE CENTRE
215-1980 Ogilvie Road, Suite 215
Gloucester, Ontario K1J 9L3
613-741-6025 ext.300
info@eorc-creo.ca

Monday to Friday 8:30 AM to 4:30 PM (4:00 PM June to August)

TRANSPORTATION: Offering transportation to medical appointments, essential services and
social programming. Priority is given to requests for transportation for medical appointments.
Please call at least 7 days prior to the appointment to request transportation.

GROCERY BUS: Offering transportation, accompaniment and delivery to and from local
grocery stores. Services available in Gloucester, Blackburn, Orleans/Cumberland and
Gloucester South, Vars, and Carlsbad Springs.

* Fee for service

ORLEANS - COMMUNITY SUPPORT PROGRAM - TRANSPORTATION

FOR SENIORS AND PEOPLE WITH DISABILITIES
1515 Tenth Line Rd
Orleans, ON K1E 3E8
613-741-6025
https://eorc-creo.ca/portfolio-items/services-for-seniors-adults-with-a-physical-disability/
info@eorc-creo.ca

Transportation to essential services * priority given to transportation to medical appointments

Call extension 328 to register * once registered, call seven days prior to your appointment to
request transportation.

* Fee for service

OTTAWA WEST COMMUNITY SUPPORT
1137 Wellington St W
Ottawa, ON K1Y 2Y8
613-728-6016
info@owcs.ca
WWW.0WCcS.ca

¢ Transportation to medical appointments

e Grocery bus: transportation and accompaniment to the local grocery stores

e Personal shopping
Please call or see our website for more information including the areas this service is available
in.

* Fee for service
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OC TRANSPO TRANSPORTATION

http://www.octranspo.com/
613-560-5000 TTY (613) 741-5280

All of OC Transpo buses and the O-Train are low-floor equipped, 100% accessible, and include
the automated Next Stop Announcement System (NSAS).

Para Transpo provides a door-to-door transportation service to eligible customers who are
unable to take OC Transpo due to their disability. Rural zones have specialized fares. Support
persons travel for free on Para Transpo. 613-560-5000/TTY 613-244-4833
https://www.octranspo.com/en/para-transpo/ . You can also sign up for MyPara to book trips
online using this link https://www.octranspo.com/en/para-transpo/booking/my-para-transpo

The Taxi Coupon Program allows Para Transpo customers to take discounted (50%) taxi
service as an alternative to Para Transpo.

The Community Discount is available to ODSP recipients and offers a reduced fare on
single-ride and monthly passes. With the Community Discount, the fare per-ride is about half
the cost of a regular fare. It is valid as full fare on all OC Transpo bus routes, the O-Train, and
for regular trips on Para Transpo. To apply for the Community Discount, it MUST be done over
the phone, you cannot apply in person. Please note the Presto card MUST be under the
ODSP recipients name, NOT the caregivers. https://www.octranspo.com/en/fares/reduced-
fares/community-discount/

* Fee for service

TRANSPORTATION IN OTTAWA

http://www.champlainhealthline.ca/listServices.aspx?id=10321&region=0Ottawa

Transportation services for the elderly or people with special needs who are mobile
(ambulatory). Most transportation services are provided by volunteer services and a nominal
fee may be charged. Some providers may offer accompaniment services to health-related
appointments.

* Fee for service - A nominal fee may be charged.

Uber Assist

https://www.uber.com/au/en/ride/assist/

We're committed to developing solutions that support everyone’s ability to easily move
around their communities. With Uber Assist, certified drivers give special assistance to riders
who may need extra help.

Rides can be requested through the app under the Uber Assist option or
https://www.uber.com/au/en/ride/assist/

*Fee for Service
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